Conditions of Use Materials

1 Area of validity, general

1.1 W. Neudorff GmbH KG provides you with product images, product information and/or
application videos (‘MATERIALS'). You accept the following Conditions of Use by using
these MATERIALS. The use of the MATERIALS covers, in particular, the use of online shop
and online advertising, also print media and presentation at the PoS.

1.2 Supplementary, contradictory, or General Terms and Conditions deviating from these
Conditions of Use, or other conditions defined by the user of the MATERIALS do not, even
with knowledge thereof, constitute part of the contract, unless W. Neudorff GmbH KG has
explicitly agreed to their validity.

1.3 The MATERIALS you receive are exclusively intended for use in one pre-defined country.
All product information contained in the MATERIALS is in accordance with the approval in
this country. W. Neudorff GmbH KG cannot give any guarantee that this information is
correct also outside of the country concerned.

2 Brand names and copyright

2.1 All MATERIALS are the property of W. Neudorff GmbH KG. They are protected by
copyright and by other rights in accordance with legislation enacted to protect intellectual
property. Users may use the MATERIALS, provided to them, only for the purposes defined
and in the scope and period specified by W. Neudorff GmbH KG. Any other form of use of
the MATERIALS that exceeds the scope of use permitted, also any processing of contents of
the MATERIALS, shall require prior written consent from W. Neudorff GmbH KG. The editing
or processing of the content is permissible only insofar as it does not modify the identity of
the illustrated products.

2.2 All brand names that may be mentioned in connection with the MATERIALS are the
property of W. Neudorff GmbH KG unless otherwise stated. Unauthorised and improper use
of these brand names is explicitly forbidden.

2.3 For the use of MATERIALS containing the results of a test or certification such as the
ECOCERT-label, it is an absolute requirement that all information — especially the references
— is easily visible and legible. No font size under 6 may be used. If MATERIALS are used for
a longer period of time, it is the responsibility of the user to determine if the results of the test
may still be used for advertising purposes. Please also refer to the Neudorff Internet website
in the country concerned.

3 Final Provisions

3.1 These Conditions of Use are subject to the law of the Federal Republic of Germany.

3.2 Hanover is the sole place of jurisdiction for all disputes arising from these Conditions of
Use, provided the user is a merchant, a legal entity under public law or a special fund under
public law. The same applies if the user is resident abroad or has no place of general

jurisdiction in Germany.

3.3 If one of the provisions of these Conditions of Use is or becomes ineffective, this does
not affect the effectiveness of the remaining provisions.
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